NpunoxkeHue Ne 1 - CraHgapTeH popmynap 3a ynparKHABaHE NPABOTO HA OTKa3 OT A0rosopa

CraHgapTteH dopmynsap 3a ynpa*kHABaHEe NPABOTO HA OTKAa3 OT A0OroBopa:

(nonbnHeTe 1 U3NpaTeTe HacToAWMA GOPMYNAP €AUHCTBEHO aKO KeNaeTe Aa Ce OTKaXKeTe oT
A0rosopa)

— [o (MmeTo Ha TbproeeLa, HErOBUAT reorpadCKkmM aapec U KoraTo e NPUAONKMUMO, HOMEPHLT Ha
baKca My M eNeKTPOHHUAT My agpec ce NoMb/IBaT OT Tbproseya):

— C HacToAwoTo yBegomaBamM/yBegomasame™*, ye ce oTkazBam/oTKasBame™ OT CK/OYEHUA OT
MeH/Hac* JoroBop 3a NOKynKa Ha cneaHuTe cTokM*/3a npegocrassaHe Ha cnegHata ycayra*®

— MNopbyaHo Ha*/nonyyeHo Ha*

— WUme Ha notpebutena/ute

— Aapec Ha notpebutena/ute

— MNoanuc Ha noTpebutensa/ute (camo B caydait, 4e HaCTOAWMAT GOPMYNAP e Ha XapTus)

— [aTta

* HeHy»XHOTO ce 3ayepTaBa.



MpunoxkeHune Ne 2 - UHpopmaLMA OTHOCHO yNpaXKHABaHe NPABOTO HA OTKAa3 OT A0roBopa

MHdopmauma OTHOCHO ynpaXkHABaHe NPaBOTO Ha OTKa3 OT A0roBopa

CTaHAapTHM YKa3aHWA 3a OTKas3:
l. I'IpaBo Ha OTKa3 OT 40rosopa OT Ppa3CTtoAHNE U1 N3BbH TbProBCKUA 06eKT.

I. UmaTe npaBo Aa ce OTKaxeTe OT HacToAwwmA gorosop, 6e3 Aa nocoyBate NPUYMHK 3a TOBA, B
CpoK 14 aHwn.

Il. CpOKbT 32 OTKa3 e 14 gHM CYNTAHO OT AaTaTa, Ha KOATO Bume maum Tpeto nuue, pasanyHo oT
npeBo3BaYva M NOCOYEHO OT Bac, cTe BNe3nM BbLB BAASEHNE HA CTOKUTE.

3a Aa ynpaxKHUTe MpPaBoOTO CUM Ha OTKa3, TpAbBa Aa HWU yBEAOMUTE HA KOHTAKTHUTE AAHHW,
MOCOYEHM Ha Otrovi.com M 3a peleHMeTo CUM Aa Ce OTKaXKeTe OT A0roBopa C HeaBYCMWUC/IEHO
3asB/IeHMe (Hanpumep NUCMO, U3MPaTEHO NOo nowiaTta, pakc UaM eneKTPoHHa nouwia).

MoxeTe ga uM3non3BaTe MNPUIONKEHUA CTaHZapTeH ¢opmynsap 3a OTKas, HO TOBa He e
3a4b/KUTENHO. MoxKeTe Cblo Taka Aa MNOMbJHUMTE U NOA3AETE MO €/IeKTPOHEH NbT
CTaHAAPTHUA GOPMYNIAP 33 OTKA3 MAU APYro HeABYCMUC/IEHO 3asB/lEeHME 33 OTKa3 Ha HalwusA
yebcanT otrovi.com. AKO M3M0/13BaTe Tasu Bb3MOMKHOCT, HME He3abaBHO Wie Bu usnpatum Ha
TpaeH HocuTen (Hanpumep NO €eNeKTPOHHa Molia) CcboblieHMe 3a MOTBbP)KAEHME Ha
noJly4aBaHETO Ha OTKasa.

3a 4a cnasuTe CpPoKa 3a OTKa3 OT AO0roBOpa, € A0CTaTbyHO A3 M3NpaTUTe CbOBLLIEHMETO CU
OTHOCHO YyNpaHABAHETO Ha NPaBO Ha OTKa3 Npeay U3TUYAHETO Ha CPOKa 3a OTKa3 OT 40roBopa.

IV. eincTBue Ha oTKasa.

AKO ce OTKayKeTe OT HacCToAWMA A0roBOp, HUE Lie B Bb3CTAaHOBMM BCUMYKM MAALLAHUS, KOUTO
cMe noJsiyumnm ot Bac (c usKiYeHne Ha AOMbAHUTENIHU Pas3Xxoau, CBbP3aHu ¢ n3bpaH ot Bac
HaYMH Ha AO0CTaBKa, Pas/INYeH OT Hal-eBTMHUA CTaHAAPTEH HAYMH Ha AOCTaBKa, npeanaraH oT
Hac), 6e3 HeonpaBaaHO 3abaBAHE M BbB BCUYKWU C/y4au HE MO-KbCHO OT 14 AHM CYMTAHO OT
AaTaTa, Ha KoATO HW MHbopMMpaTe 3a BaweTo pelleHMe 3a 0TKa3 OT HacToAwms gorosop. Le
M3BBPLIMM BbH3CTAHOBSABAHETO MO NMOCOYEHA OT Bac HaHKOBA CMeETKa; BbB BCEKM Cay4yald TOBa
Bb3CTaHOBsABaHe HAMa Aa 6bae CBbpP3aHO C HUKaKBKM pa3xoam 3a Bac.

Mmame nNpaBO Oa OTNOMM Bb3CTAHOBABAHETO Ha NAallaHMATA A0 MO/MyYyaBaHe Ha CTOKUTe
06paTHO MM AOKATO He HU NpeacTaBUTe A0Ka3aTe/ICTBa, Ye CTe U3NpaTUAn obpaTHO CTOKUTE, B
3aBUCMMOCT OT TOBa, KOe OT ABeTe CbObUTMA € HacTbNUI0 No-PaHo.

Bue TpsabBa Aa noemeTe npekuTe pasxoam nNo BpbLiaHe Ha CTOKUTe. PasxoauTte ce ovakBa Aa He
HaABMLAT NPpUbBAU3UTENHO CymaTa 3a A0CTaBKaTa MM CTaHAAapPTHaTa KypuepcKa ycayra.

Bue oTroBapsaTe eAMHCTBEHO 3a HamafABaHE CTOMHOCTTA HA CTOKUTE BC/AEeACTBME Ha
n3npobBaHeTO MM, Pas/IMYHO OT HEeobXOAMMOTO 3a YCTAaHOBABAHE Ha TAXHOTO €CTecTBO,
XapaKTePUCTUKN U 06p0 GYHKLMOHMPAHE.

JonbaHuTeNnHa noTpebutencka MHGopmaumns BUKTE Ha Www.otrovi.com






